5 Tips for Helping Clients Deal
with Volatility
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Understand Stay focused
on goals

Open the door

to expanded services

LISTEN Manage

them off the ledge selective attention loss aversion

Your clients may be
home for an extended
period. This could be a

good time to think about
things like titling,
beneficiary designations
updating wills, etc. that
they may have been too
busy to deal with when
life was more normal.

Losses are felt more
deeply and remembered
longer than gains. It's
how the human brain
works.

Advisors often feel that the
best thing they can do is talk
an emotional client off the
ledge. It is far more effective
to encourage the client to
talk. The most reliable way
to manage emotion is to let

someone vent.

Help clients understand
the difference between
realized and unrealized
Reach out to your most losses and gains.
vulnerable clients - those on
the verge of retirement,
small business owners,
clients who are more risk
averse. Start with “How are
you feeling?” And continue
to ask, “what else, what else,
what else?”




